
FRANK MURKOWSKI, GOVERNORSTATE OF ALASKA Please Reply To: EFT

DEPARTMENT OF REVENUE CSSD, MS EFT
550 WEST 7th AVE., SUITE 310

CHILD SUPPORT SERVICES DIVISION ANCHORAGE, AK 99501-6699

TOLL FREE (In-state, outside Anchorage): (800) 478-3300 SOUTHEAST: (907) 465-5887 MAT-SU: (907) 357-3550
ANCHORAGE: (907) 269-6900 FAX: (907) 269-6813 or 6914 FAIRBANKS: (907) 451-2830

TDD machine only:   (907) 269-6894 / TDD machine only, toll free (In-state, outside Anchorage): (800) 370-6894

Dear Child Support Services Participant:

Do you have better things to do than cash your child support check?  The Child Support Services
Division (CSSD) is offering a FREE Direct Payment Card (DPC) to custodial parents receiving
child support payments. 

It’s called the Alaska Child Support Visa Debit card and acts just like a check by letting you
access your child support payments, only quicker.  It lets you buy things as if you have a Visa
credit card but you’re using your own money.  You can also use it as a debit card or to get
cash.

It’s Convenient.  No more check cashing fees or waiting in line to cash your child support
checks.  Use your card for purchases everywhere Visa debit cards are accepted on the internet
and in person. The Alaska Child Support Visa Debit Card from JPMorgan is accepted at millions
of locations worldwide.  You can get cash at ATMs* and bank tellers and get cash back with
purchases at supermarkets and many other merchants. 

It’s Fast.  Your child support payments are automatically deposited to your card within 2-3
business days from the day we receive payment from the non-custodial parent.  No more waiting
for a check in the mail.

It’s Safe.  No more worries about late, lost, stolen checks, or the need to carry lots of cash.  The
card carries it for you.  If you lose your card, it can be replaced for a fee**.

No Approval Required.  You automatically qualify for this card.  No credit check or bank
account is needed.  You may also add additional cardholders to the same card.  The other
cardholder will have the same access you have to the money in the account.

Enclosed is an Authorization form for you to fill out and return to CSSD.  Once you are enrolled
in the program, JPMorgan will issue you the Alaska Child Support Visa Debit Card and a pin
number.  You must contact JPMorgan and activate your card.  The Cardholder Agreement and
fee schedule is provided with the card.  If you have questions, please contact us at 907-269-6750.
                                                          
* Regular ATM fees may apply.  There is a $1.50 fee beginning with the 3rd withdrawal each
month.  You can limit the amount of fees you pay by getting cash back at the same time you
make a purchase.   Inactivity fees, replacement card and additional card fees are under the fee
schedule in the cardholder agreement.  There are no program restrictions on use and purchases
with the card.

** See Alaska Debit Card Disclosure Statement and User Agreement for details
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